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FILING AN ADULT INSURANCE CLAIM
You are required to submit the items listed below in order for your insurance claim form to be

processed. If we receive your claim form without the required items, it will be returned until all
items are submitted, which may result in unnecessary delays in processing your claim.

If the injury occurred during sanctioned outdoor play:

- Completed Claim Form (listed on website under resources, then insurance forms)
- A copy of the team official roster signed by the Member Association/League registrar

- A separate written statement from your coach, assistant coach, or team manager, if the
injury occurred during a scheduled practice or game. Must be signed and dated.

If the injury occurred during sanctioned indoor play:

- Completed Claim Form

- A copy of the team roster signed by the affiliated indoor facility manager.

- Alegible copy of the front and back of your indoor player I.D. card.

- A copy of the game sheet from the game in which the injury occurred. (If during game)

- A separate written statement from your coach, assistant coach, or team manager, if the
injury occurred during a scheduled practice or game.

The items listed above are required to submit your claim to the insurance company, but if you
have your itemized bills or Explanation of Benefits from your primary insurance, you may
provide them at this time. They are not required for us to submit, but the insurance company will
request them from you later.

Completed forms may be emailed to insurance@ntxsoccer.org

Questions — Please call 214-297-5022


mailto:insurance@ntxsoccer.org

